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Management is a set of processes that can keep a complicated
system of people and technology running smoothly. [...]

Leadership is a set of processes that creates organizations in the
first place or adapts them to significantly changing
circumstances.[...]

In: Leading change, John P.
Kotter
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Competing values leadership : creating value in organizations. 1st
ed. Cheltenham : Edward Elgar, 2006. VI, 174 p. : il., quadros e
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Cota: 20850 INA




}

57 IDERANCA

19.

20.

21.

22.

23.

Executive styles in Canada : cabinet structures and leadership
practices in canadian government. 1st ed. Toronto ; London :
University of Toronto Press, 2005. VI, 282 p. ; 24 cm. (The
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978-0-230-51610-6.

Cota: 21957 INA

LEINONEN, Jaana ; JUNTUNEN, Pekko. Leadership competences in
changing local governmnet [Documento electrénico] . Ficheiro
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46. PARENTE, Maria Fernanda Vaz. A lideranca para a exceléncia : um
modelo para os servicos publicos portugueses. Lisboa
Universidade Aberta, 2003. VIII, 170 p. ; 30 cm.
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bibliogréaficas p. 187-196. ISBN 978-972-618-522-2.

Cota: 21900 INA

ROBBINS, Stephen P., 1943. O segredo na gestdo de pessoas. 12 ed.
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