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[...]Several countries around the world are attempting to revitalize their 
public administration and make it more proactive, efficient, transparent, and 
especially more service oriented. To accomplish this transformation, 
governments are introducing innovations in their organizational structure, 
practices, capacities, and in the ways they mobilize, deploy, and utilize the 
human capital and information, technological and financial resources for 
service delivery to citizens. In this context, the appropriate use of ICT 
plays a crucial role in advancing the goals of the public sector and in 
contributing towards an enabling environment for social and 
economic growth.[...]
                                                               In: UN e-Government survey 2008
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