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No ambito do 7.° Congresso Nacional da Administracao
Publica, dedicado ao tema

, vem o Centro de Documentacdo do INA
divulgar uma mostra de bibliografia recente que faz parte
do seu acervo e que constitui um importante apoio
bibliografico a todos os que queiram aprofundar as
matérias apresentadas nas diversas sessoes.

A exposicdo conta com 112 titulos seleccionados em
funcdo da pertinéncia do tema e data recente de
publicacédo, destacando-se as publicacées da OCDE.

Todos os documentos da exposicdo estardo disponiveis
para consulta e empréstimo nas instalacées do Centro de
Documentacédo, em Oeiras, no dia a seguir ao Congresso.



112. WORKSHOP DEFENDING BUREAUCRACY, Oxford,2003 - The
values of bureaucracy. 1st ed. New York : Oxford University
Press, 2005. XIV, 345p. :il. ; 24 cm. ISBN 0-19-927546-7.

Cota: 19452 INA
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Accountability, investigation and due process in
international organizations. 12 ed. Leiden; Boston : Martinus
Nijhoff, 2005. XII, 282 p.; 24 cm. (Nijhoff law specials ; vol.
63). ISBN 90-04-147934.

Cota: 19753 INA

Adapting to EU multi-level governance : regional and
environmental policies in cohesion and CEE countries. 1st
ed. Hampshire : Ashgate, 2006. XVIII, 301 p. : il., quadros e
figuras ; 24 cm. ISBN 0-7546-4533-9.

Cota: 20389 INA

Autonomy and regulation : coping with agencies in the
modern state. 1st ed. Cheltenham : Edward Elgar, 2006. VII,
394 p ; 24 cm. (Comparative Studies of Organizations in the
Public Sector). ISBN 1-84542-859-5.

Cota: 21068 INA

ALFORD, John, 1950 - Engaging public sector clients : from
service-delivery to co-production . 1st ed. Hampshire
Palgrave MacMillan, 2009. XIV, 261 p ; 22 cm. Inclui
bibliografia p. 227-255. ISBN 978-0-230-22376-9.

Cota: 22193 INA

BARTON, Laurence - Crisis leadership now : a real world
guide to preparing for threats, disaster, sabotage, and
scandal. 1st ed. New York : McGraw-Hill, 2008. IX, 346 p ;
24 cm. ISBN 978-0-07-1498821-1.

Cota: 22210 INA

Better regulation. Portland : Hart Publishing, 2007. XXIIl, 437
p :il. ; 24 cm. (Studies of the Oxford Institute of European
and Comparative Law). ISBN 978-1-84113-715-5.

Cota: 22209 INA



10.

11.

BOESENHOFER, Manuela - International ant-corruption
instruments : their importance for economic, social and
political stability - with a special focus on the anti-
corruption policy of the European Union. 1st ed. Saarbrucken

: VDM Verlag Dr. Muller, 2008. 199 p : il., quadros e figuras ;
22 cm. ISBN 978-3-639-11120-0.
Cota: 22198

BOSSAERT, Danielle ; DEMMKE, Christoph - Main challenges in
the field of ethics and integrity in the EU member states. 12
ed. Maastricht : European Institute of Public Administration,
2005. XIV, 270 p. ; 24 cm. ISBN 90-6779-196-2.

Cota: 19314 INA

CALLAHAN, Kathe - Elements of effective governance
measurement, accountability and participation. 1st ed. Boca
Raton : Taylor and Francis, 2007. XXIll, 360 p : il., quadros ; 24
cm. (Public Administration and Public Policy ; 126). ISBN
0-8493-7096-5.

Cota: 21487 INA

CASTLES, Francis G - The future of the welfare state : crisis
myths and crisis . 1st ed. Oxford ; New York : Oxford
University Press, 2004. XI, 197 p : il., quadros e figuras ; 24
cm. Baseado on an examination of twenty-one OECD countries
over the period 1980-98. ISBN 0-19-927392-8.

Cota: 19803 INA

Challenges of european employment relations : employment
regulation, trade union organization, equality, flexicurity,
training and new approaches to pay. New York : Kluwer Law
International, 2008. XVIII, 259 p : il. ; 24 cm. (Bulletin of
comparative labour relations ; 67). ISBN 978-90-411-2711-6.
Cota: 21952 INA

106.

107.

108.

109.

110.

111.

TRANSPARENCY INTERNACIONAL - Transparency International
the global coaltion against corruption [Documento electro-
nico] : annual report 2008. Ficheiro electronico textual (9,5
MB). Berlin : Transparency International, 2009. 72 p : il.

Cota: E5S66 INA

Understanding social problems : issues in social policy. 1st
ed., 3rd repr. Oxford : Blackwell, 2004. XIX, 321 p. : il.,
quadros e figuras ; 25 cm. ISBN 0-631-22030-5.

Cota: 19806 INA

UNIAO EUROPEIA. Comisséo Europeia - Reformar o orgamento,
mudar a Europa : conferéncia no ISEG. 1?2 ed. Lisboa : ISEG,
2009. 95 p. :il. ; 25 cm. ISBN 978-972-8092-21-4.

Cota: 22145 INA

VALLABHANENI, S. Rao - Corporate management, governan-
ce, and ethics best practices. 1st ed. New Jersey : John Wiley
& Sons, 2008. XX, 430 p :il. ; 26 cm. ISBN 978-0-470-11723-1.

Cota: 22107 INA

VINCENT-JONES, Peter, 1954 - The new public contracting :
regulation, responsiveness, relationality. 1st ed. Oxford :
Oxford University Press, 2006. XXX, 406 p ; 24 cm. Inclui
referéncias bibliograficas p. 363-396. ISBN 0-19-929127-6.

Cota: 20697 INA

Well-being for public policy. 1st ed. Oxford : Oxford
University Press, 2009. VIII, 245 p ; 24 cm. Inclui referéncias
bibliograficas p. 216-235. ISBN 978-0-19-533407-4.

Cota: 22207 INA
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100.

101.

102.

103.

104.

105.

SIMONS, Tony - The integrity dividend : leading by the power
of your word. S. Francisco : Jossey-Bass, 2008. XI, 244 p : il.,
quadros e figuras ; 24 cm. ISBN 978-0-470-18566-7.

Cota: 22212 INA

SOARES, Luis Miguel Pereira - A ética na Administracédo
Publica. 12 ed. Lisboa : Instituto Superior de Ciéncias Sociais e
Politicas, 2008. 149 p : quadros ; 24 cm. Inclui bibliografia
p.143-149. ISBN 978-989-646-007-5.

Cota: 21337 INA

Social policy and public policy : inequality and justice. 1st
ed reprinted. New Brunswick, London : Aldine Transaction,
2009. VIII, 456 p :il. ; 26 cm. ISBN 978-0-202-36253-3.

Cota: 22206 INA

Soft law in governance and regulation : an interdisciplinary
analysis. 1st ed. Cheltenham : Edward Elgar, 2004. IX, 224 p ;
24 cm. ISBN 1-84376-571-3.

Cota: 21067 INA

SOROS, George - O novo pardigma dos mercados financeiros :
a crise financeira de 2008 e o seu significado. 22 ed. Coimbra
: Almedina, 2009. 393 p ; 20 cm. Titulo original: The new
paradigm for financial markets - The credit crisis of 2008 and
what is means. ISBN 978-972-40-3828-5.

Cota: 22222 INA

Tranparency in a new global order : unveiling organizational
visions. Cheltenham : Edward Elgar, 2008. XIV, 297 p ; 23 cm.
ISBN 978-1-84542-325-4.

Cota: 22215 INA
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12.

13.

14.

15.

16.

CHARTIER, Jérdbme - Les gouvernants face a la crise
[Documento electrénico] : rapport au Premier ministre .
Ficheiro electronico textual (2,94 MB). [S.1.]: [s.n.], 2009. 233
p : il., gréaficos e figuras.

Cota: E558 INA

CHRISTIANSEN, Thomas ; LINTNER, Pamela ; UNFRIED, Martin -
Tripartite arrangements : an effective tool for multilevel
governance?. 1st ed. Maastricht : EIPA, 2006. 113 p. : il,
quadros ; 24 cm. ISBN 90-6779-202-0.

Cota: 20961 INA

COMBS, W. Timothy - Ongoing crisis comunication : planning,
managing, and responding. 1st ed. London : Sage
Publications, 2007. XIII, 209 p : il., quadros e figuras ; 24 cm.
ISBN 978-1-4129-4992-7.

Cota: 22221 INA

COMISSAO MUNDIAL SOBRE A DIMENSAO SOCIAL DA
GLOBALIZACAO - Por uma globalizagdo justa : criar
oportunidades para todos. 12 ed. Oeiras : Celta, 2005. XXVIII,
225 p. :il., quadros e figuras ; 24 cm. (OIT/ISCTE). Inclui em
anexos guia das propostas e recomendagbes ; origem e
composigdo da Comissdo Mundial ; reunibes, consultas e
investigacdes organizadas pela Comissdo. Titulo original: A fair
globalization. Creating oppurtunities for all. ISBN 972-7742211.
Cota: 19831 INA

Complexity and the experience of managing in public sector
organizations. 1st ed. New York : Routledge, 2006. X, 197 p ;
24 cm. ISBN 0-415-36732-8.

Cota: 20673 INA



17.

18.

19.

20.

21.

22.

CONFERENCE REGIONALE INTERNATIONALE, 3éme, Mexique,
2006 = Regional International Conference, 3rd, Mexico,2006 -
Transparence pour une meilleure gouvernance : actes.
Brussels : 1IAS, 2007. 152 p. ; 24 cm. ISBN 92-9056-132-7.

Cota: 21154 INA

CONGRESO INTERNACIONAL DEL CLAD SOBRE LA REFORMA DEL
ESTADO Y DE LA ADMINISTRACION PUBLICA, 11, Guatemala,
2006 - Reformas y gobernabilidad lecciones de
experiencias nacionales. 12 ed. Buenos Aires : Subsecretaria
de la Gestion Publica, 2006. 78 p : graf., quadros ; 30 cm.
Cota: 21510 INA

Contracts, performance measurement and accountability in
the public sector. 12 ed. Amsterdam : International Institute
of Administrative Sciences, 2005. 185 p. ; 25 cm. (Monographs
; 25). ISBN 1 58603 496 0.

Cota: 20004 INA

Corporate ethics and corporate governance. 1st ed. Berlin :
Springer-Verlag, 2007. VI, 332 p : il., quadros e figuras ; 24
cm. ISBN 978-3-540-70817-9.

Cota: 22110 INA

Corporate governance in the 21st century : Japan's gradual
transformation. 1st ed. Cheltenham : Edward Elgar, 2008. XII,
288 p : il., quadros e figuras ; 24 cm. (Corporations,
Globalisation and the Law). ISBN 978-1-84720-923-8.

Cota: 21874 INA

Corporate social responsibility across europe. 1st ed. Berlin :
Spring, 2005. XVIII, 397 p : il., quadros e figuras ; 24 cm.
ISBN 3-540-23251-6.

Cota: 19776 INA

94.

95.

96.

97.

98.

99.

Regulatory impact assessment : towards better regulation?.
1st ed. Cheltenham : Edward Elgar, 2007. XI, 286 p : il.,
qguadros e figuras ; 24 cm. (The CRC Series on Competition,
Regulation and Development). ISBN 978-1-84542-412-1.

Cota: 21394 INA

Regulatory innovation : a comparative analysis. 1st ed.
Cheltenham : Edward Elgar, 2005. X, 230 p : quadros ; 24 cm.
ISBN 1-84720-195-4.

Cota: 21396 INA

RODRIGO, Delia ; ALLIO, Lorenzo ; ANDRES-AMO, Pedro - Multi-
level regulatory governance [Documento electrénico]
policies, institutions and tools for regulatory quality and
policy coherence. Ficheiro electrénico textual (525 KB). Paris
: OECD, 2009. 48 p : graficos e quadros. (OECD Working
Papers on Public Governance ; 13). Inclui bibliografia p.46-47.
Cota: E559 INA

RODRIGUES, Jorge - Corporate governance : uma introducéo.
12 ed. Mangualde : Edi¢c6es Pedago, 2008. 239 p : il., quadros ;
21 cm. Inclui bibliografia p. 319-339. ISBN 978-972-8980-56-6.
Cota: 22195 INA

ROSE-ACKERMANN, Susan - Corruption and government :
causes, consequences, and reform. 1st ed. reprinted
Cambridge : Cambridge University, 2007. XIV, 266 p ; 23 cm.
ISBN 978-0-521-65912-3.

Cota: 22199 INA

SCHIAVO-CAMPO, Salvatore ; MCFERSON, Hazel M - Public
management in global perspective. 1st ed. Armonk : M. E.
Sharpe, 2008. XVIII, 518 p : il.; 26 cm. ISBN 978-0-7656-1726-2.
Cota: 21709 INA
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88.

89.

90.

91.

92.

93.

PRATS | CATALA, Joan - De la burocracia al management, del
management a la gobernanza : las transformaciones de las
administraciones publicas de nuestro tiempo. 12 ed. Madrid :
Instituto Nacional de Administracion Pablica, 2005. 209 p ; 24
cm. (Estudios Goberna). ISBN 847351169-7.

Cota: 19902 INA

RANGEL, Paulo Castro - O estado do estado : ensaios de
politica constitucional sobre justica e democracia. 12 ed.
Lisboa : D. Quixote, 2009. 192 p ; 24 cm.

ISBN 978-972-20-3820-1.

Cota: 22239 INA

Regulagcdo em Portugal : novos tempos, novo modelo?. 12 ed.
Coimbra : Almedina, 2009. 806 p. ISBN 978-972-40-3748-1.
Cota: 21899 INA

Regulating better [Documento electrdnico] : a government
white paper setting out six principles of better regulation.
Ficheiro electrénico textual (595 KB). - Dublin : Government
Publications. 2004. 59 p. : il.

Cota: E539 INA

Regulating globalization : critical approaches to global
governance. 1st ed. New York : United Nations University,
2007. XII, 296 p :il., quadros ; 24 cm. ISBN 978-92-808-1134-0.
Cota: 21926 INA

Regulation and regulatory processes. 1st ed. Aldershot ;
Burlington : Ashgate, 2007. XXXVI, 492 p : il., quadros e figuras
; 25 cm. (The International Library of Essays in Law and
Society). ISBN 978-0754625186.

Cota: 21043 INA
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23.

24.

25.

26.

27.

28.

Corporate social responsability in Europe : rhetoric and
realities. 1st ed. Cheltenham : Edward Elgar, 2009. XVI, 358 p
. il., quadros e figuras ; 24 cm. Incui referéncias bibliograficas
p. 312- 333. iSBN 978-1-84720-764-7.

Cota: 22214 INA

COUNCIL OF EUROPE. Octopus Programme - Anti-corruption
services : good practice in Europe. Strasbourg : Council of
Europe, 2004. 135 p ; 24 cm. Resultado do encronto "Octupus
Interface", Strasbourg, 5-7 Novembro 2003. ISBN 92-871-55135.
Cota: 22211 INA

Crise. 12 ed. Lisboa : Bnomics, 2009. 183 p : il., gréaficos e
figuras ; 23 cm. ISBN 978-989-8184-21-4.
Cota: 22196 INA

DAVIES, Adrian - Corporate governance : boas praticas de
governo das sociedades. 1% ed. Lisboa : Monitor, 2006. XV,
267 p : il., quadros e figuras ; 24 cm. Titulo original: Best
practices in corporate governance : building reputation and
sustainable success. ISBN 978-972-9413-70-3.

Cota: 22081 INA

DAVIES, Howard ; GREEN, David - Global financial regulation :
the essencial guide. 1st ed. Cambridge : Polity Press, 2008.
X, 289 p : il., quadros e gréaficos ; 22 cm. Inclui referéncias
bibliograficas p. 265-274.ISBN 978-0-7456-4350-2.

Cota: 22115 INA

DEACON, Bob - Global social policy & governance. 1st ed.
London; Thousand Oaks : Sage Publications, 2007. XV, 223 p :
il., quadro e figuras ; 25 cm. Referéncias bibliograficas 194-
214 p. ISBN 978-1-4129-0761-3.

Cota: 20738 INA



29.

30.

31.

32.

33.

34.

DENHARDT, Janet Vinzant ; DENHARDT, Robert B - The new
public service : serving, not steering. New York : M. E.
Sharpe, 2003. XV, 198 p ; 23 cm. ISBN 0-7656-0846-4.

Cota: 18607 INA

DORNELAS, Anténio [et al.] - O sentido da mudanca : politicas
publicas em Portugal 2005-2009. 12 ed. Lisboa : Fundacéo
Res Publica, 2009. 214 p : quadros e graficos ; 23 cm.

Cota: 22236 INA

E-gobierno para un mejor gobierno. 12 ed. Madrid : INAP,
2008. 229 p : graf., quadros ; 24 cm. (Estudios y documentos).
Inclui bibliografia p. 228-229. ISBN 978-84-7351-280-0.

Cota: 21829 INA

EGGERS, William D ; SINGH, Shalabh Kumar - The public
innovator's playbook : nurturing bold ideas in government.
12 ed. [s.1.] : Deloitte, 2009. 155 p : il., quadros ; 23 cm. ISBN
978-0-9790611-1-0.

Cota: 22094 INA

EHERENBERG, Ronald G ; SMITH, Robert S - Modern labor
economics : theory and public policy. 10th ed . Boston :
Pearson Education, 2009. XIX, 650 p : il., gréficos e figuras ; 23
cm. Person international edition. ISBN 978-0-321-53896-3.

Cota: 22208 INA

Estado e gestdo publica : visdes do Brasil contemporéaneo. 22
ed. reimp. Rio de Janeiro : FGV, 2007. 340 p ; 23 cm.
Referéncias bibliograficas p. 339. ISBN 85-225-0547-0.

Cota: 20901 INA

82.

83.

84.

85.

86.

87.

OCDE - Policy coherence for development : promoting
institutional good practice. 1st ed. Paris : OECD, 2005. 173 p :
il., quadros e figuras ; 23 cm. (The Development Dimension).
Bibliografia p. 165-170. ISBN 92-64-10854-8.

Cota: 20166 INA

OCDE - Public sector integrity : a framework for assessment.
1st ed. Paris : OECD, 2005. 355 p : il., quadros e figuras ; 23
cm. ISBN 92-64-01059-9.

Cota: 20087 INA

OCDE - Trust in government : ethics measures in OECD
countries. 1st ed. Paris : OECD, 2000. 329 p : quadros ; 27 cm.
ISBN 92-64-18519-4.

Cota: 16255 INA

PASQUIER, Romain ; SIMOULIN, Vincent ; WEISBEIN - La
gouvernance territoriale : pratiques, discours et théories.
1éme ed. Paris : Droit & Societé, 2007. 235 p ; 24 cm. (Série
Politique ; 44). Inclui referéncias bibliograficas p. 223-232.
ISBN 978-2-275-03101-9.

Cota: 21086 INA

PELAEZ, Carlos Manuel ; PELAEZ, Carlos A., 1976 -
Government intervention in globalization : regulation, trade
and devaluation wars. 1st ed. Hampshire : Palgrave

MacMillan, 2008. XVI, 210 p ; 22 cm. ISBN 978-0-230-22221-2.
Cota: 22197 INA

PETRING, Alexander ; JORDANA, Jacint ; CRAVINHO, Jodo [et
al.] - O Estado e a economia : 0 modelo econémico e social
europeu no século XXI. Lisboa : Fundag&o Friedrich Ebert,
2007. 144 p. ; 21 cm. ISBN 978-989-8005-01-4.

Cota: 21092 INA
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75.

76.

77.

78.

79.

80.

81.

OCDE - Cutting red tape : national strategies for
administrative simplification. 1st ed. Paris : OECD, 2006. 108
p : il., quadros e figuras ; 23 cm. ISBN 92-64-02978-8.

Cota: 20671 INA

OCDE - E-government for better government. 1st ed. Paris :
OECD, 2005. 205 p : il., quadros e figuras ; 23 cm. (OECD e-
government studies). Bibliografia p. 205. ISBN 92-64-01833-6.
Cota: 20073 INA

OCDE - Fighting corruption and promoting integrity in public
procurement. 1st ed. Paris : OECD, 2005. 298 p : il., quadros
e figuras ; 27 cm. ISBN 92-64-01399-7.

Cota: 20094 INA

OCDE - The financial crisis [Documento electronico] : reform
and exit strategies. Ficheiro electrénico textual (477 KB).
Paris : OCDE, 2009. 103 p : il. ISBN 978-92-64-07303-6.

Cota: E560 INA

OCDE - Going for growth 2008 [Documento electrénico]. 1st
ed. Ficheiro electrénico textual (3 MB). . Parris : OECD, 2008.
154 p : il. (Economic policy reforms). ISBN 978-92-64-042841.
Cota: E386 INA

OCDE - Managing conflict of interest in the public sector : a
toolkit. 1st ed. Paris : OECD, 2005. 110 p : il., quadros e
figuras ; 23 cm. ISBN 92-64-01822-0.

Cota: 20075 INA

OCDE - OECD Strategic response to the financial and
economic crisis [Documento electrénico] : contributions to
the global effort . Ficheiro electrénico textual (490 KB). Paris
: OECD, 2009. 26 p : il., quadros e figuras.

Cota: E500 INA
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35.

36.

37.

38.

39.

40.

Estado, sociedade civil e administracao publica : para um
novo paradigma do servico publico. 12 ed. Coimbra
Almedina, 2008. 213 p : il.; 23 cm. ISBN 978-972-40-3388-4.
Cota: 21217 INA

Etica e administragdo : como modernizar 0s Servigos
publicos?. 12 ed. Oeiras : Celta, 2003. 408 p : quadros,
graficos ; 23 cm. Os textos incluidos neste livro foram
preparados para o coléquio "Administracdo e Cidadania :
Modernizacdo dos Servigos Publicos", 23-24 Maio 2002.
ISBN 972-774-173-8.

Cota: 17719 INA 7 20635 INA

Ethics and integrity of governance : perspectives across
frontiers. 1st ed. Cheltenham : Edward Elgar, 2008. XVII, 275
p : il., quadros e figuras ; 24 cm. (New horizons in public
policy ). ISBN 978-1-84542-854-9.

Cota: 21530 INA

EU Administrative governance. 1st ed. Cheltenham : Edward
Elgar, 2006. XIl, 622 p. ; 25 cm. ISBN 1-84542-285-6.
Cota: 21392 INA

Europe, globalization and the Lisbon agenda. 1st ed.
Cheltenham : Edward Elgar, 2009. XVI, 404 p : il., quadros e
figuras ; 24 cm. ISBN 978-1-84844-199-6.

Cota: 22187 INA

The European Union and global governance. 1st ed. New
York : Routledge, 2009. XX, 353 p : il., quadros e figuras ; 24
cm. (Garnet series : Europe in the world ; 69).

ISBN 978-0-415-54950-9.

Cota: 22114 INA



41.

42.

43.

44,

45.

46.

Fighting corruption in developing countries : strategies and
analysis. 1st ed. Bloomfield : Kumarian Press, 2005. XX, 300
p. :il., quadros e figuras ; 23 cm. ISBN 1-56549-202-1.

Cota: 22200 INA

FONSECA, Fatima ; CARAPETO, Carlos - Governacéo, inovacao
e tecnologias : 0 Estado rede e a administragdo publica do
futuro. 12 ed. Lisboa : Silabo, 2009. 315 p : il., quadros e
figuras ; 24 cm. ISBN 978-972-618-535-2.

Cota: 22076 INA /7 22077 INA

From the active to the enabling state : the changing role of
top officials in european nations. Hampshire : Palgrave
MacMillan, 2007. 245 p ; 23 cm. (Transforming Government).
ISBN 978-1-4039-0319-8.

Cota: 21532 INA

FUKUYAMA, Francis - A construcdo de estados : governacéo e
ordem mundial no século XXI. 12 ed. Lisboa : Gradiva, 2006.
145 p. :il. ; 24 cm.. Titulo orig.: State building - governance
and world order in the 21st century. ISBN 989-616-092-9.
Cota: 20998 INA

GILARDI, Fabrizio - Delegation in the regulatory state :
independent regulatory agencies in Western Europe. 1st ed.
Cheltenham : Edward Elgar, 2008. XII, 186 p : il., quadros e
figuras ; 24 cm. ISBN 978-1-84720-447-9.

Cota: 21395 INA

The global labour market : from globalization to flexicurity .
New York : Kluwer Law International, 2008. XXIlI, 378 p : il.,
quadros e figuras ; 24 cm. (Bulletin of comparative labour
relations ; 65). ISBN 978-90-411-2722-8.

Cota: 21951 INA

69.

70.

71.

72.

73.

74.

MANGENOT, Michel ; POLET, Robert - European social
dialogue and the civil services : Europeanization by the back
door?. 1st ed. Maastricht : European Institute of Public
Administration, 2004. XII, 161 p. ; 24 cm. Contém anexos,
Carta Social Europeia e bibliografia. ISBN 90-6779-195-4.

Cota: 19313 INA

MARQUES, Maria Manuel Leitdo, 1952 - Servigo publico, que
futuro?. 12 ed. Coimbra : Almedina, 2009. 153 p ; 23 cm. ISBN
978-972-40-3906-0.

Cota: 22227 INA

MARQUES, Rui Cunha - Regulacdo de servicos publicos. 12 ed.
Lisboa : Silabo, 2005. 402 p. : il., quadros e figuras ; 24 cm.
Referéncias bibliograficas, p. 345-376. ISBN 972-618-380-4.
Cota: 19809 INA

MULGAN, Geoff - The art of public strategy : mobilizing
power and knowledge for the common good. 1st ed. Oxford :
Oxford University Press, 2009. X, 306 p : il., quadros e figuras ;
24 cm. ISBN 978-0-19-928964-6.

Cota: 21811 INA

OCDE - Building an institutional framework for regulatory
impact analysis (RIA) [Documento electrénico] : guidance
for policy makers. Ficheiro electronico textual (616 KB). Paris
: OECD, 2008. 77 p : il., quadros e figuras.

Cota: E502 INA

OCDE - Corporate governance and the financial crisis [Docu-
mento electronico] : key findings and main messages.
Ficheiro electrdnico textual (471 KB). Paris : OCDE, 2009. 60 p.
Cota: ES61 INA
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64.

65.

66.

67.

68.

KAUL, Inge ; CONCEICAO, Pedro - The new public finance :
responding to global challenges. New York : Oxford University
Press, 2006. 664 p ; 24 cm. ISBN 0-19-517997-8.

Cota: 20471 INA

KIRSCHENBAUM, Alan - Chaos organization and disaster
management. New York : Marcel Dekker, 2004. IX, 328 p : il.,
graficos e figuras ; 24 cm. (Public Administration and Public
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