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Cota: 20432 INA
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Sociais ; BALOGUN, M. Jide - Challenges and perspectives in
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Ficheiro electrénico textual (237 KB). New York : United Nations,
2005. 27 p. (Economic & Social Affairs. Discussion Paper).

Cota: E81 INA
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creativity and innovation. 1st ed. London : Sage , 2009. XVII, 374 p :
il., quadros e figuras ; 24 cm. ISBN 978-1-4129-4852-4.

Cota: 21806 INA

BAKER, David, 1952 - Strategic change management in public sector
organisations. 1st ed. Oxford : Chandos Publishing, 2007. XXX, 297 p.
; 24 cm.. ISBN 1 84334-141-7.

Cota: 20743 INA

BEEREL, Annabel - Leadership and change management. 1st ed.
London : Sage , 2009. XIX, 264 p : il., quadros e figuras ; 24 cm.
Bibliografia p. 251-260. ISBN 978-1- 84787-341-5.

Cota: 22192 INA

BEGONHA, Rodolfo Miguel - Reengenharia, pessoas e organizacdes :
uma andlise critica da mudanca organizacional. 12 ed. Lisboa : D.
Quixote, 2004. 379 p : il., quadros ; 23 cm. (Gestdao and Inovacéo ;
13). Referéncias bibliograficas p. 373-379. ISBN 972-20-2584-8.
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Best practices in leadership development and organization change
how the best companies ensure meaningful change and

sustainable leadership. 1st ed. San Francisco : Pfiffer, 2005. XXIX,

475 p : il., quadros e figuras ; 25 cm. (Essential resources for

training and HR professionals). ISBN 0-7879-7625-3.

Cota: 21556 INA
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revista e actualizada. Lisboa : Instituto Superior de Ciéncias Sociais e
Politicas, 2005. 478 p ; 24 cm. ISBN 972-8726-62-7.

Cota: 20220 INA
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Joaquim Vicente - Novo humanator : recursos humanos e sucesso
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figuras ; 26 cm. (Gestdo e Inovacdo. Ciéncias de Gestéo). ISBN 978-
972-20-3524-8.
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CAMERON, Kim S ; QUINN, Robert E - Diagnosing and changing
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framework. Revised ed. San Francisco : John Wiley & Sons, 2006.
XIV, 242 p : il., quadros e figuras ; 24 cm. (The Jossey-Bass Business
& Management Series). Referéncias bibliograficas p. 227- 233. ISBN
978-0-7879-8283-6.
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Referéncias bibliograficas p. 407-429. ISBN 972-618-423-1.
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figuras ; 24 cm. (New Horizons in Management). Referéncias
bibliograficas p. 164-166. ISBN 978-1-84720-495-0.
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DOHERTY, Tony L ; HORNE, Terry - Managing public services -
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DORNELAS, Anténio [et al.] - O sentido da mudanga : politicas
publicas em Portugal 2005-2009. 12 ed. Lisboa : Fundacdo Res
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change. ISBN 85-221-0014-4.

Cota: 18961 INA

FERREIRA, Aristides Isidoro ; MARTINEZ, Luis Fructuoso - Manual de
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247-249. ISBN 978-972-8871-22-2.
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GALPIN, Timothy J - O lado humano da mudanca : um guia pratico
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Cota: 19397 INA

46.

47.

48.

49.

TAVARES, Maria Manuel Valadares, 1944 - Desenvolvimento
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change management in local governance reforms [Documento
electronico] : The importance of employee and manager
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textual (682 KB). Ascot : Cabinet Office, 2006. 44 p. Cota: E53 INA
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Sharpe, 2005. XVIII, 427 p. : il. ; 25 cm. ISBN 0-7656-1429-4.

Cota: 19342 INA
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; 22 cm. ISBN 0-471-86060-3.
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HUERTA MELCHOR, Oscar - Managing change in OECD governments
[Documento electrénico] : an introductory framework. Ficheiro
electronico textual (518 KB). Paris : OECD, 2008. 70 p : il., quadros.
(OECD Working Papers on Public Governance ; 12).

Cota: E460 INA

JENKINS, Kate - Politicians and public services : implementing
change in a clash of cultures. 1st ed. Cheltenham : Edward Elgar,
2008. VI, 273 p ; 24 cm. Inclui bibliografia p. 255-261. ISBN 978-1-
84720-142-3.

Cota: 21398 INA

JICK, Todd D., 1949- ; PEIPERL, Maury A - Managing change : cases
and concepts. 2nd ed. Boston : Mcgraw-hill : Irwin, 2003. XXV, 515 p
:il., quadros e figuras ; 24 cm. ISBN 0-07-112220-6.

Cota: 20397 INA

JOYCE, Paul, 1952 - Strategy in the public sector : a guide to
effective change management. 1st ed. Chichester : John Wiley &
Sons, 2000. XII, 236 p : il., quadros e figuras ; 24 cm. (Wiley series in
pratical strategy). Bibliografia, p. 231-232. ISBN 0-471-89525-3.

Cota: 19405 INA

KOTTER, John P - Leading change. 1st ed. Boston : Harvard Business
School Press, 1996. 187 p ; 23 cm. ISBN 0-87584-747-1.
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2007. VII, 238 p : il ; 24 cm. ISBN 1-4051-358-1.
Cota: 21287 INA



29.

30.

31.

32.

33.

Managing innovation and change. 3rd ed. London, New York : Sage,
2006. XI, 288 p : il. ; 25 cm. ISBN 978-1-4129-2250-X.
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Managing to improve public services 1st ed. Cambridge
Cambridge University, 2008. XVI, 298 p : il., quadros e figuras ; 25
cm. ISBN 978-0-521-70827-2.
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bibliograficas p. 468-482. Titulo original: Organizational behavior:
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Cambridge University, 2006. VIII, 152 p ; 23 cm. (Political Economy
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146. ISBN 0-521-39734-0.
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ed. San Francisco : John Wiley & Sons, 1996. XIX, 236 p ; 24 cm.
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